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COI'TACOBAHO
Ha [E/[aTOTHYECKQOM COBETE
npotokon Ne 7 ot A2 LY 024 .

1. O6mue mosoxeHnst

1.1. Hacrosmee Ilonoxenue o paccMoTpeHuH obpamenuit rpaxaas B MBYJIO
«AT «Pycunka» (manee - Ilonoxenue) ompeneseT MOPSAIOK PETHCTPAMM W PACCMOTPEHHS
obpalenuii rpaXiaH, KOHTPOJIS 33 €r0 MCIOJTHEHHEM, OPTaHU3aI|H JIAIHOTO TIPHEMA TPaK/IaH.

P Hacrosmee [Tonoxenne pa3paboTaHo B COOTBETCTBHHU
¢ tpeboBanusmMu PDenepanpHoro 3akoHa ot 2 mas 2006 roma Ne 59-®3 (pen. or 04.08.2023
Ne 480-®3) "O nopsiake paccMoTperus obpamenuii rpaxaan Poccuiickoit ®enepanun”.

1.3. MBY 1O «[IT «Pycunkay (manee - YupexxaeHue), B npeeax cBoei KOMIETEHIUH
obecreynBaeT OpraHU3aIMIo JUYHOTO IPUEMa TPaXIaH, PACCMOTPEHHE MHAMBHIY ATbHBIX HIIH
KOJUIEKTHBHBIX OOpallennii rpaiad, 00beIMHEHUH TpaXkIaH, B TOM YHCIIe FOPHAMYECKHX JIHIL,
NOCTYNIMBIIMX B YUYpeXIECHHE B IHCBMEHHOH (opMe, TelerpaMMoOi WM IOCPEACTBOM
(axcumuIBHOM CBA3M, B HOpME IEKTPOHHOTO JOKYMEHTa WK B OPME yCTHOrO 0OpaIIeHHUs
K JOJDKHOCTHOMY JIMIly BO BPEMs JIAYHOI'O IPUEMa IPaKAaH, NPHUHSATHE [0 HUM pElIeHUi
U HalpaBJICHHE OTBETA B YCTAHOBJICHHBIH 3aKOHOM CpOK. MecToHaXox/IeHHe YUpEeKICHHS:
404131, Boarorpanckas o6iacts, ropox Bomkckuit, yiuna Habepexnas, nom 4. KoHTakTHBIH
tenedon/paxc: 8(8443) 38-28-11. Axpec oduuumansHOro caifita B HMHPOPMAIMOHHO-
TEIIEKOMMYHHMKAIMOHHOM  cetn  "HWHrepHer" (mamee Wartepner): http:/rusinka34.ru.
Azipec 21eKTPOHHOM HOYTHL: priemnay@rusinka34.ru I'paduk paGoThl aJMHHHCTPATUBHOTO
nepcoHana YdpexaeHus: HoHenenbHUK - msaTHuna: 08:30 — 17:30; mepeps: 13:00 —

14:00; cy660Ta - BoCKpeceHbe: BLIXOHHI;IC JHu. CBENICHUS 0 MECTOHAXOXKACHUH Y UPEXKICHHS,
HOYTOBBIH aJpec, KOHTAKTHbIE TeIe(OHBI, TelIe(OHBI Ul CIIPABOK Pa3MEINalOTCs Ha CTPAHMIIE
YupexaeHus Ha opuIMaNbHOM caiite YdpexaeHus, a Takke Ha WHOOPMAIMOHHBIX CTEHIAX
110 aJIpecy HaXOXIACHHS Y UpekICHHS.

2. lopsinok pa6oThI ¢ 0GpameHHsiMH FPAXIAH H OPraHA3AMMI

2.1. ITopsiiok permcTpanun o6pameHuii

2.1.1. OOGpamenne, a TakKe ITOKyMEHTHI, CBS3aHHBIE C €r0 PacCMOTPEHHEM,
NPUHAMAIOTCS B NMPUEMHOM Yupexaenus. IIpum mocTynieHHM NHCBMEHHOTO OOpameHds B
NPUEMHYIO YUpPEX/ICHHUs, CEKpeTapb: - IIPOBEPSET IPAaBHIBHOCTh yKa3aHWs ajpecata Hu
LEJIOCTHOCTh YIIAKOBKH KOPPECIIOHICHIIUH, BO3BPAIAET HA MOYTY HEBCKPHITHIMH, OLIHOOYHO
HOCTYNUBINKE (HE IO aJpecy) MUChMa; - MPOBOJHT CBEPKY PEECTPOB HA KOPPECIIOHCHIIHIO,
HOCTYNHBUIYIO (ebABETepPCKON CBSA3BIO; - BCKPHIBAET KOHBEPTHI, IPOBEPSIET HAIMYHE B HUX
JIOKyMEHTOB (pa30opBaHHBIE TOKYMEHTHI IOJKJICHBAIOTCS), KOTOPHIE B JajbHEHIIIEM BMECTe C
KOHBEPTOM IPHJIATalOTCs K TEKCTy IIHMCbMa; - IPH IpPUEMEe IHMCHBMEHHOrO OOpaleHus
HETIOCPE/ICTBEHHO OT 3asBUTEJIA 110 €ro Npock0e CTABUT HAa KONMHMM oOpaineHus (pH yCIOBUH
HAJIM4Msl KONMH Y 3asBHUTENs) INTAMII O TNPUHATHH OOpaIieHHs C yKa3aHWEM IaThl €ro
HOCTYIUICHHS, 3aHAMAEMOM JOJDKHOCTH, (GaMHMIMM ¥ WHHIHAIOB YIOJHOMOYEHHOIO JIHIA,



IIPUHSBIIETO obpaleHue;
- mpu mpueme ofpameHHs B (GopMe OIEKTPOHHOrO JOKYMEHTa  pacleyarhiBacT
ero Ha OyMaKHOM HOCHWTeNle, W JanbHeimas pabora C HAM NPOHU3BOAUTCA B TOPANKE,
IIPE/LyCMOTPEHHOM /ISl TIACBMEHHBIX 0Opamienuii, cormacio desepaibHOMy 3aKOHY OT 2 Mas
2006 roma Ne 59-®3 (pex. ot 04.08.2023 Ne 480-®3) "O mopsiike paccMOTpeHHs: OOpalieH i
rpaxcian Poccuiickoii @enepauuu’; - mpueM oOpalleHuH, HAUpPaBICHHBIX (aKCHMUIBHOM
CBSI3BIO, OCYIIECTBIISETCS MOCIE UX MOCTYIUICHHS Ha (aKCUMUIbHBIA amnrapar. JIo/KHOCTHOS
JMI0, TIPHHSABIIEE OOpalieHyue, MPoBEepseT NPaBHILHOCTE aJIpEeCOBaHUS M INEPENacT €ro Ha
peructpammio. (ITyuxm 2.1.1 6 ped. npuxaza MuHucmepcmea Quunancog obracmu OT
03.03.2016 No 44 - cm.IpeIbIyITYIO PEIAKIHIO)

2.1.2. Bce mocTtynmapompe B YUpexaeHHEe oOOpamieHus TpaXaaH —IOJUIexKaT
06s13aTeIbHON PErUCTpalliy B XKypHaJe 10 00paleH IO rPaX/IaH B TEYCHHE TPEX AHEH CO JH
IOCTYILIEHHUS IIyTEM 3aHECEHUS] COOTBETCTBYOLIMX TaHHBIX.

2.2. Iopsaok paGoThi ¢ 3aperHcTPHPOBAHHBIMH 00paleHHAMH

2.2.1. OGpatnenne, MOCTYNMBIIEE B YUPEKACHHE B MUCBMEHHOM dopme unu B popme
AIIEKTPOHHOTO JOKYMEHTA, TIOJIVIEXKUT PaccMOTPEHHUIO B HOpsZIKE,
ycraHoBIeHHOM DenepanbHbiM 3ak0oHOM 0T 2 Mast 2006 roga N 59-@3 (pen. ot 04.08.2023
Ne 480-®3) "O mopsizke paccMOTpeHHsi obpaineHuil rpaxaan Poccuiickoii ®@exepanuu” u
gacrosmuM lonoxerueM. [TuceMeHHOE OOpaleHre rpaXxJaHKHAa B 00A3aTENIbHOM IOPSIKE
JOJDKHO COZiepXkaTh MO0 HAMMEHOBAaHHE YUpEXJIEHHUs, JMOO (aMuiMIO, HMs, OTYECTBO
mupexTopa. Taxoke rpaIaHWH yKas3piBaeT CBOM (HaMHUIIMIO, UMs, OTYECTBO (NOCIEIHEee - TIpH
HaJIMYMH), OYTOBBIN ajpec, 0 KOTOPOMY JIOJDKEH ObITh HAlpaBieH OTBET WM YBEJIOMIICHHE
0 mepeajpecanuu oGpalieHus], U3araeT CyTh NPEIIOKEHHUs, 3asBICHHS WK XKaIOObI, CTABUT
JUYHYIO TOANKCh M JaTy. B cioydae HeoOXOAMMOCTH B IOITBEPXKICHHUE CBOMX JOBOJOB
rpaXIaHHH TPUJIAraeT K NACBMEHHOMY OOpAIEHHMIO JOKYMEHTBl M MAaTephaibl JIHO0 HX
xornwy. O6palleHre IpaXIaHHHA, MOCTyNMBIIee B YUpexaeHne B (opMe IIIEKTPOHHOrO
JOKyMEeHTa, B 00s3aTeJbHOM IMOpSIKEe NOIDKHO COZEpXaTh (GaMuiuio, HUMs, OTYECTBO
(mocneHEe - NMPU HAIMYWM) IPAKTAHUHA, aJIpeC JIEKTPOHHOH IOYTHI, €CIIH OTBET JIOJDKEH
OBITH HANpaBlieH B (QOpME SIEKTPOHHOTO JOKYyMEHTa, JUOO MOYTOBBIA aapec, €CIH OTBET
JOJDKEH ObITh HATPABIEH B MHCHMEHHON (opMe, U CyTh MPEIIOKEHHS, 3asSBICHHUS, HKaNoObL.
I'paXkJaHWH BIpaBe NPUIOKATH K TaKOMy OOpameHHIo HeOoOXOAUMbIe JOKYMEHTBI H
MaTepualbl B JJIEKTPOHHOHN (opme b0 HAIPaBUTH yKa3aHHBIC JOKYMEHTHI M MaTEPHAIIbI HIH
UX KOIIMM B IIUCHMEHHOM dopme.

2.2.2. Cpox paccMoTpeHus oOpauieHuil rpaxnan - He Oomee 30 nHe# co jHA
perucTpanuu. v
JIMpeKTop BIIpaBe YCTAHABJIMBATH COKPAIECHHBIE CPOKM PACCMOTPEHHMS OTAEIBHBIX OOpalleHui
rpaxKiaH.

2.2.3. B COOTBETCTBHH C 4acThio 2 cTaThu 12 ®exepanbHoro 3akona or 2 mas 2006
roga Ne 59-@3 (pex. or 04.08.2023 Ne 480-®@3) "O mopsiake paccMoTpeHHsT oOpaieHu
rpaxnaad Poccuiickoit ®enepanuu" B HCKIIOYMTEIBHBIX CIydYasX, a TaKKe B ClIydae
HAIIPABJIEHHS 3aIpoca, MPeLyCMOTPEHHOro 4acThio 2 crarbi 10 ykasanHoro ®ezneparbHOr0
3aKOHa, JUPEKTOP, JUO0 yIOITHOMOYEHHOE Ha TO JIUIO BIIPaBe NMPOJUIMTE CPOK PACCMOTPEHHUS
obpamenus He Gosee deM Ha 30 JHEH, yBEJOMHB O IPOJJICHHH CPOKa €ro pacCMOTPEHHU
rpaXkJaHiHa, HAl[PaBUBINETO oOpaIleHue.
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2.2.4. TlucemeHHoOe obpaleHue, cojepikaliee BONPOCH], PEIIEHHE KOTOPHIX HE BXOJIMT
B KOMIIETCHIUIO YUpEXIEHUS, HANpaBJISIETCS B TEYEHHE CEMH JHEH CO JHS PEerucTpanuu
B COOTBETCTBYIOIIMI OpraH rocyJapCTBEHHOM BJIACTH, OpraH MECTHOIO CaMOYIIpaBJICHHS HIIH
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIy, B KOMIIETCHIIMIO KOTOPBIX BXOIUT pEIICHHE
IMOCTABJICHHBIX B OOpAlIEeHHHd BOIPOCOB, C YBEIOMJICHHEM TpaXJaHWHA, HalpPaBUBIIETrO
obpalenue, 0 repeagpecanuy 00paIieHus.

2.2.5. Ecim B mnHCbMEHHOM OOpalleHHH HE YyKa3aHbl GaMWIAsS 3asABUTENI,
HalpaBUBIIEro OOpaleHue, WIA MOYTOBBIM ajpec, MO0 KOTOPOMY JOJDKEH OBITh HampaBiieH
OTBET, OTBET Ha oOpamieHue He naercs. [Ipu norydeHur MUCHMEHHOTO o0paIeHus, B KOTOPOM
COJIEp)KATCs HELEH3YypHbIE JINOO OCKOPOUTEbHBIE BBIPAXKEHUS, YI'PO3bl KH3HH, 3T0POBHIO U
UMYIIECTBY HOJDKHOCTHOTIO JIMIIA, @ TAK)KE WICHOB €r0 CEMBbH, YUPEKICHUE BIIPABE OCTABUTh
Takoe oOpamieHue Oe3 OTBeTa MO CYIIECTBY IIOCTABICHHBIX B HEM BOIPOCOB M COOOLIHTH
3aBUTEITIO 0 HEJIOIYCTUMOCTH 3710y IOTPEOICHHS IIPaBOM.
Ecimu TexkcT MHCHbMEHHOro OOpaleHHs HE MOJJAeTCsl IPOYTEHHIO, OTBET Ha oOpalieHue
HE JIaeTCs U OHO HEe IOJUI)KUT HANpPaBJICHHIO Ha PACCMOTpPEHHE B rOCyJapCTBEHHBIH OpraH,
opral MECTHOT'O CaMOYIIpaBI€HHS WJIA JODKHOCTHOMY JHI[y B COOTBETCTBHH C HX
KOMITETEHIIHeH, 0 YeM B TeYeHHE CeMH JHEeH CcO JHS perucrpanuu obpameHus coobaeTcs
rpaXkJIaHWHY, HallpaBUBIIEMY OOpalleHue, eciid ero GpaMuIus U IMOYTOBBIA aJipec IOIAI0TCs
IIPOYTEHHIO. '

2.2.6. Ecniu B MUCHbMEHHOM OOpaIlleHUH TpakJIaHWHA COJIEPIKUTCS BOIPOC, HA KOTOPHIH
€My HEOJHOKPAaTHO IaBaJIUCh I[HUCHMEHHBIE OTBETHl IO CYIIECTBY B CBSI3U C paHee
HaIpaBJIiEMbIMH OOpAIIEHUSIMHU, ¥ TIPU 3TOM B 0OpaIeHUuu He IMPUBOASTCS HOBBIE JOBOIBI UIIH
00CTOSTEIBCTBA, JTUPEKTOP, JIMOO YIOJTHOMOYEHHOE HA TO JHIIO0 BIpaBe IPUHATH DELICHUE
0 0€30CHOBATENFHOCTH OYEPEAHOr0 OOpalleHHs] M IPEKPAIIECHUN MIEPENUCKH C TPaXKIaHMHOM
0 JAHHOMY BONPOCY MPH YCJIOBHH, YTO yKa3aHHOE OOpalieHHE M paHee HalpaBisieMble
obpalneHuss HanpaBsUIACh B YupexaeHue. O JIaHHOM pEIICHUH YBEIOMIISIETCS TPaKIaHHH,
HaIpaBUBIIKN OOpaleHue.

2.2.7. Eciu B oOpameHusx ‘TpaxnaH Hapsgy C BOINPOCAMH, OTHOCSIIUMHUCS
K KOMIIETEHIIMH YUYPEXKICHHUSA, COICPIKATCS BOIMPOCHI, pa3pelieHHEe KOTOPHIX HaXOIHUTCS
B KOMIIETCHIIMM paA3IUYHBIX OpPraHOB TI'OCYJIapCTBEHHOM BIACTH, OPraHOB MECTHOIO
CaMOyTIpaBJIeHHUS HJIA JOJDKHOCTHBIX JIMI, KOIHH OOpaIleHUs HAIPaBISIOTCS B TEUEHUE CEMHU
JTHEH CO JHS PErHcTpaliy B COOTBETCTBYIOLIME TOCYAAPCTBEHHBIE OPraHbl, OpraHbl MECTHOTO
CaMOYNpaBJICHHS -~ WIJIH COOTBETCTBYIOIIUM JIOJDKHOCTHBIM JUIaM.

2.3. [loaroroBka 0TBETOB HA O0pameHus IPAXKIAH

2.3.1. ITocne paccMOTpeHHs] YUpEXICHHEM IOCTYNMUBIIUX OOpamieHuil rpaxkiaH OHH
IEepealoTCs Ha HKCIOJIHEHHE B CTPYKTYpHOE MOJpa3felieHue YUpeKICHHs COIJIacHO
PE30ITIOIHH.

2.3.2. Tlo kaxaoMy oOpaleHuIo, TTOCTYIUBIIEMY Ha UCIOJIHEHHUE B COOTBETCTBYIOIIEE
CTPYKTYpHOE IOApa3JeJICHHEe, B TEUYCHUE TPEX AHEH NODKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM
3a pacCMOTpeHHe OOpalleHus, IODKHO OBITH NPUHATO OMHO W3 CIEAYIOIUX pPEIICHHMN:
- O TPUHATHH K PACCMOTPEHHIO OOpAIeHHs I10 BOIPOCAaM, BXOISIIAM B KOMIETEHIIHIO
Yupexaenus;

- O HAIpaBJICHHH IO IPHHAMJIEHKHOCTH B COOTBETCTBYIOIIHE TOCYJAApCTBEHHBIE OpraHbl,
OpraHsl MECTHOTO CaMOYIIPaBJICHHUS, €CIIH 3aTPOHYTHIE BOIPOCHI HE OTHOCATCS K BEACHHUIO
Yupexnenus, c u3BelmeHueM .~ 00 3TOM aBTOpa oOpameHus;



- 00 ocrapieHun obpamenus 6e3 OTBETA NIPH HAIMYMH OCHOBAHHM, YCTAHOBIEHHBIX ITyHKTOM
2.2.5 macrosmero ITonoxenus, ¢ u3BemeHneM 06 3TOM aBTOpa 0OpaIeHHUS.

2.3.3.  JIOIKHOCTHOE  JMIIO, OTBETCTBEHHOE 3a pacCMOTpPeHHME OOpameHus,
IIOJIrOTABJIMBAET IIPOEKT OTBETA 3asBUTENIO, BH3UPYET TIPOEKT M COIJIACOBBIBAET €r0
B yCTaHOBJIEHHOM mopsjake. OTBeT Ha oOpamenue odopmisiercss Ha OnaHke YUpexkIeHUS B
COOTBETCTBHM ¢ MHCTpyKIMEH 1o Aeonpou3BOACTBY M IOJIIMUCHIBAETCS TUPEKTOPOM, OO
YIIOJTHOMOYEHHBIM JOJDKHOCTHBIM JIUIIOM.

2.3.4. OrnpaBnenue OTBeTa Ha OOpAINEHHE OCYLIECTBISIETCS IOCIE IPUCBOCHHUS €My
UCXOJISIIETO PETUCTPALUOHHOTO HOMepa.

2.3.5. Oreer Ha oOpamieHHE HAmpaBISETCS IO IIOYTOBOMY aJIpecy, YKa3aHHOMY
B oOpamenun. OTser Ha oOpalieHue, MOCTynmuBINee B (QOPME IJIEKTPOHHOTO JOKYMEHTA,
HaIpaBJISIETCS B (popMe BIEKTPOHHOTO JOKYMEHTA IO apecy 3JIEKTPOHHON IOYTHI,
yKa3zaHHOMY B 00pallleHuH, WX B IMMUCBMEHHOU (OpPME IO MTOYTOBOMY
anpecy, ykasaHHOMY B oOpamenud. OTBeT Ha KOJUIGKTHBHOE OOpalleHHMe TIpaxkaaH
HAlpaBJIAETCS OIAHOMY H3 aBTOPOB OOpalleHHs, yKa3aHHOMY B OOpalleHMH B KauecTBE
HoJIy4aTesss OTBETA WM MPEICTaBUTENS BCEX aBTOPOB OOpAINEHUS NPU €ro PacCMOTPEHHH.
Ecnu Takoe JMI0 B KOJUIEKTHBHOM OOpAINEHUH HE yKa3aHO, OTBET HAMPABJISETCS OJHOMY M3
CIIMCKa TpaXkIaH, [O/IMCABIIAX oOpaieHue, Juist JOBEACHUS COJCPXKAHUS OTBETA JI0 CBEJCHHUS
OCTaJIbHBIX aBTOPOB OOpaICHHUS.

2.3.6. OGpamenus rpaxaaH CUHTAIOTCS PEIICHHBIMH, €CIIM PACCMOTPEHBI M PEIIEHBI
BCE 3aTPOHYThIE B HUX BOIPOCHI, IO HUM IPUHATH HEOOXOIMMBIC MEpHl M aBTOPaM IaHbI
OTBETHI.

2.3.77. OtBetsl Ha ofpamieHus TrpaXIaH JOJDKHBI OBITH apryMEHTHPOBAaHHBIMH,
COZIepPXKaTh CCHUIKM Ha HOPMBI 3aKoHojaTenbcTBa Poccuiickoit @enepanuu ¢ pasbsiCHEHHEM
II0 CYIIECTBY BCEX 3aTPOHYTHIX B HHUX BOIPOCOB, @ TAK)XE€ COJAEPXKATH YETKOE Pa3biACHEHHE
nopsiika 00XKaJOBaHUs IPHHATOrO PEIICHUS € yKa3aHWeM oOpraHa (JOJDKHOCTHOTO JIMIA),
K KOTOpOMY MOXET OBITh HalpaBJIieHa Xanooa.

2.3.8. JloKyMeHTHI, CBS3aHHBIE C PAaCCMOTPEHHEM OOpAlIeHH# TIpaXkJaH, HMEIOT
CIEeMATTbHBIN HHJIEKC U XpaHsATCH OTJIETBHO.

2.4. IlopaaoK XpaHeHHS] PACCMOTPEHHBIX 00pameHuii

24.1. Jlema, dopmupyeMbie 10 oOpamieHHsIM TIpaXJaH B  COOTBETCTBHH
C HOMEHKJIATypOH JIeJI, XpaHATCS B TEYEHHE 5 JIeT.

2.4.2. Ilpu popMupoBaHHH JIe] IPOBEPSETCS MPABHIBHOCTH HAIPABJICHUS JOKYMEHTOB
B JIEJIO, HX KOMIUIEKTHOCTB. JIOKYMEHTHI B ie1ax JOJDKHBI PacIojiaraTbCs B XpOHOJIOTHYECKOM
nopsiike. Hepaspemennsle obpameHuss TIpaXaaH, a TakKe HEIpaBHIBHO O(POPMIIEHHEBIE
JIOKYMEHTBI o ux UCIIOJTHEHHIO MO/IIIUBATh B nena 3aIpemaeTcs.

3. Opranu3anus JUYHOTO MPHEMA IPAKIAH

3.1. JInuHbIi npreM rpaXaaH IO BOIPOCAM, OTHECEHHBIM K KOMIIETECHIMH YUpexICHHS,
IPOBOJTUTCA B IENAX IOJJIEPXKAHUS HEMOCPEICTBEHHBIX KOHTAaKTOB YUpeXIEHHS C
rpakJaHaMi M OIIEPATUBHOI'O PEINEHUs aKTyaJIbHBIX BOIPOCOB HAa OCHOBE KAYECTBEHHOIO H
CBOCBPEMEHHOI'O  PacCMOTpeHHs  OOpalleHHi, NpeTOXeHHH U  Kajmod  rpaxaaH.
[lomMemenne s OCYIIECTBACHMS ' TIpUeMa TIpakaaH IODKHO ObITh  06OPYIOBaHO



B COOTBETCTBHHM C CAaHMUTAPHBIMU HOPMaMmH M IIpaBUJIaMH, ¢ cOOMoAeHHeM Mep 0€30MacHOCTH.
Jlns HanmmcaHus 3asiBICHUS HETIOCPEJICTBEHHO B YUPEKICHHH IpakJaHaM OTBOAATCS MeECTa,
000pyZOBaHHBIE CTYJBSMH, CTOJIAMH, KAaHIENSIPCKUMH IPHHAMJICKHOCTIMH H Oymaroii
dopmarta A4 Jst COCTaBJICHHUS IIACBMEHHBIX obpareHui.

3.2. JluyHbpli mTpHUEM TpaxJaH OCYIIECTBISETCS YUPEKACHHEM WX HHBIM
JOJDKHOCTHBIM JIUIIOM, YIIOJTHOMOYEHHBIM JUPEKTOPOM, KaXK/Iblii BTOPON YeTBEPr TEKYIIETro
Mmecsma ¢ 15:00 mo 17:00 9. B ciry>xeOHOM kabuHeTe mo aapecy: r. Bomxckwuii, yn. HabGepexnas,
A. 4. Wapopmamus o JIMYHOM IpHEMe TIpaXJaH pa3MemaeTcs Ha O(HMIMAILHOM caiiTe
VupexxaeHus, a Takxke Ha HHOOPMAIIMOHHOM CTEHIE B YUYPEXKICHHH W HHBIX MeCTax,
JOCTYTIHBIX JUIS IOCETHTEICH.

3.3. JIOMKHOCTHOE JIMIO, YIOJHOMOUYEHHOE€ Ha BEJCHHE MeJIONPOM3BOJICTBA,
OCYIIECTBISET y4yeT oOpameHuid rpaxnaH B JXypHaye ydera oOpamieHui rpaxaaH (maiee -
XKypnai), hpopma KOTOPOro MpeaycMOTpeHa IpuiIokeHueM 1 k HacTosmemy [TooxeHuro.

3.4. Ilo pemeHuio TUPEKTOpa K y4acTHIO B IPOBEJECHUM MM IpHEMa TpaXJaH MOTYT
IIPUBJICKATHCS UHBIE PAOOTHUKH YUpPEKICHUSI.

3.5. Ilpu nuuHOM mpUeMe Ipa)KIaHUH MPEABABIAET HOKYMEHT, YAOCTOBEPSIONIUA €ro
JUYHOCTh, a Takxe (IpH HEOOXOAMMOCTH) AOKYMEHTHI, 0OOCHOBHIBAIONIME U IOSCHSIONIHE
cyTh obpamenns. Ha oCHOBaHMY 3THX JOKYMEHTOB OQOPMIISETCS KApTOUKa JMYHOTO IIpHeMa
rpaxaannHa (IIpunoxenue 2 x Hacrosmemy [lonoxenuto).

3.6. [Ipuem rpaXkJiaH OCYIIECTBIISIETCS B TOPSIIKE O0YEepPETHOCTH.
[IpaBoM Ha mepBOOYEpeNHON JIMYHBIN MpHeM 00ianaroT Berepanbl Bemukoit OTedecTBEHHOU
BOMHBI, BeTepaHbl OOCBBIX ICHCTBUM, WHBAIH/IBI EPBOM IPYNIBI U MX ONEKYHBI, POJUTEIH,
OIEKYHBbI U IONEYUTENIH JEeTeH-WHBATHAOB, OEpeMEHHBIE >KEHIIMHBI, POJAUTENH, SBHUBIIHECS
Ha JIMYHBIM NpHeM ¢ peOEHKOM B BO3pacTe IO TpeX JeT W HMHbIE KaTerOpUH TIpaXkiaH,
B CIydasx, IpeIyCMOTPEHHBIX  3aKOHOJATENsCTBOM  Poccmiickoif  Meneparun.

3.7. Bo BpeMms JIMYHOrO IpHUEMa TpakJaHWH MOXXET CHeNaTh YCTHOE 3asBJICHUE JIMOO
OCTaBUTh NMHUCHMEHHOE OOpallleHHE IO CYIECTBY IIOCTABICHHBIX UM BOIPOCOB, B TOM YHCIIE
B [EJIAX IPUHSATHS MEp [0 BOCCTAHOBJICHUIO WM 3aIlUTE €ro HapyIIeHHBIX IpaB, CBOOOX
¥ 3aKOHHBIX HHTEpecoB. B cilydyae eciu H3JI0XXEHHBIE B YCTHOM oOpameHuu (akTel U
00CTOSTENBCTBA SIBJISIIOTCS. OUEBUIHBIMU U HE TPeOYIOT JONMOJHUTENBHOM MPOBEPKU, OTBET HA
ofpaleHre ¢ coriacusi rpakJaHWHa MOXKeT OBITh JaH YCTHO B XOJie JIMYHOTO mnpuema. B
OCTaJBHBIX CIIy4asX ‘JaeTcsl MUCbMEHHBIH OTBET MO CYHIECTBY ITOCTABJIEHHBIX B OOpalCHHH
rpakIaHuHa BOMpOcoB. [IMCEMeHHBIE OOpaleHus TpaXkJaH, NPUHSATHIE B XOJAE JIMYHOTO
npueMa, IOAJEeXKAT PpErucTpalid W PpPacCMOTPEHHIO B  YCTAaHOBJIEHHOM HACTOSIIHAM
[Tonoxxenuem nmopsiake.

3.8. Ecniu mnocraBieHHBIE TIpa){IaHUHOM BOIIPOCHI HE BXOIAT B KOMIIETEHIUIO
YUPEXJEHUS, TPaXJTaHUHY JaeTCsi DPa3bsCHEHHE, KyJa U B KaKOM IOpSAKE €My CIeayeT
obpaTuThes.

B xone MUYHOrO mpHeMa rpakJaHHHY MOXeT ObITh OTKa3aHO B JajbHEHIIEM pacCMOTPEHUH
oOpaieHusi, ecmd eMmy paHee ObUI JaH OTBET MO CYIECTBY IIOCTABIEHHBIX B OOpaICHUH
BOIIPOCOB. :

3.9. B cayyasx, ecny Ha JJMYHOM IpUEME BO3HUKAIOT HOBBIE BOIPOCH! U OOpamieHus,
KOTOphIE HE MOryT OBITh pEIIEeHbl HEMOCPEICTBEHHO BO BpeMs IpHEMa, TpaxTaHUHY
IpeaiaraeTcsi OCTaBHTh 3asBIICHHE B INHCBMEHHOH (opme, KOTOpoe B YCTaHOBJIIEHHOM
HactosmuM [looxeHneM MOpsAaKe MOJIEKUT PETUCTPAIMU U MOCIIEAYIOMEMY HAlpaBICHUIO




Ha pacCMOTPEHHME M pa3pelleHHe [0 CYIIECTBY CTPYKTYPHBIMH IIOJpa3/eICHUSIMH
VupexxeHusi, B COOTBETCTBHH C UX KOMIIETECHITHEH.

3.10. B cmyyae HEOOXOAMMOCTH IMPEKTOP JA€T MOPYYEHMS JOJDKHOCTHBIM JIMIAM
COOTBETCTBYIOUIMX CTPYKTYPHBIX MOApa3JeIeHuil YUpexJAeHUs O MOATOTOBKE HEOOXOAMMBIX
MaTepHUaIOB o paccMaTpUBaeMOMY BOIIPOCY.

4. KoHTpo/1b ¥ 0000 eHue pe3yabTaTOB PadoThl 0 PACCMOTPEHHIO
obpameHuii rpaxaan

4.1. KoHuTpomo momnexaT BCe 3aperHCTpPUPOBAaHHBIE OOpAICHHS TPaXKIaH.
KoHTponps 3a mOCTYNUBIIMM OOpalieHHeM HaYMHAETCSI C MOMEHTa €ro perucTpaiuu
U 3aKaHYMBAETCS IIPU PETUCTPAIIUU OTBETA €0 aBTOPY.

4.2. KoHTpoaps 3a COOMIOACHHEM CPOKOB M IIOJIHOTOW paccMOTpeHHs oOpalieHHi
rpakJlaH OCYIIECTBIISIETCS CEKPETApEM Y UpeKIACHHUS.

4.3. KouTposb 3a cOONIONEHHEM CpPOKOB pacCMOTpeHHs OOpaleHuil TrpaxaaH
OCYIIECTBIISIETCS Ha OCHOBaHHUH CBEJICHHUM, coZiepXKaluXxcs B ECO 1.
Hauanom cpoka paccMoTpeHHs oOpalleHHil Ipa)<aH CUUTaeTCs JE€Hb HMX PETUCTPalluu,
OKOHYAHHEM - JICHb PErUCTPALlMX MUCbMEHHOI'O OTBETA.

4.4. KoHTpOJb 3a pEIICHHEM BOIPOCOB, COJAEPXKAIMXCS B OOpalIeHHWSX TpaxkaaH,
OCYIIECTBIISIETCS. HA OCHOBE MH(OpPMAIUK 0 pe3yJibTaTax pacCMOTPEHUsl OOpaleHuil rpaxkaH,
MOJIrOTaBJIMBAEMOM OTAEIOM JOKYMEHTO000pOTa H KOHTPOJISI UCIIOJHEHHUS JTOKYMEHTOB.

4.5. Cusitue oOparieHus c KOHTPOJISL OCYILECTBIISIET T PEKTOP.
[TpomexxyTouHBIi OTBET Ha oOOpalieHHe WM IMEepernopyYeHHe WCIONHEHUS OOpaneHus
IpyroMy JOJDKHOCTHOMY JIMIy WJIM CTPYKTYpHOMY TOJApAa3JENCHHI0  YUpexJCHUs
HE SBJISIETCS OCHOBAHHMEM JUISI CHATHS OOpaIIeHus C KOHTPOJIS.

( )
AJOKYMEHT NOoAnmcAH
SNEKTPOHHOW MOAMUCHIO
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ITPUJIOXEHME 1

K [los103%keHnIo 0 mopsiIKe paccMOTpEeHHUs
o0OpalleHuii rpaxxaan B YupexJJeHHn

T1/T1

©.1.0.

Kparkoe conepxanue Bompoca

Jara muaHoro
rpuemMa

PesynbTaT paccMoTpeHus
oOpamieHus




IMPUJIOXKEHUE 2
K ITo/10%k€HUIO O MOPSIKE PACCMOTPEHUS
oOpaleHui rpaxad B Y UpexKICHUN

Kaprodka JIMYHOTO IpueMa Irpak/J1aH

Ng " " 20_ r.
(mara mpuema)

damunus, UMsl, OTYECTBO I'paXKJaHUHa!

MecTo paGoThl rpakiaHNHa, T0JDKHOCTD:

AJZlpec perucTpaniy rpax/JaHuHa, KOHTaKTHbIH Tenedon:

Kparkoe cozeprkaHue Bompoca:

Damunus, UMs, OTYECTBO, JOJDKHOCTD BEAYIIETO MPUEM:

Kparkoe coziepiaHye nopydeHus, CpOK ero UCMOJHEHUs U JIULO, OTBETCTBEHHOE 32 MCIIONHEHNE
TOpyYeHUs:

OrmeTKa 0 pe3ysbTaTe nmpuema:

[Ipumeyanue:

IToamuck BeAyLIETO TIPUEM, JaTa:
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